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● The platform is a leading global online marketplace for 
used heavy machinery, featuring hundreds of thousands 
of items ranging from various industrial sectors such as 
construction, transportation, agriculture, material 
handling, groundscare and forestry.  

● With a presence in more than 58 countries and available         
in 42 languages, the platform ensures a truly international 
buying and selling experience, connecting users from  
different parts of the world.

● Offering multiple service solutions, customized based on 
its clients’ needs, such as inventory management systems, 
webshops, integration tools with other platforms, email 
offer tools, customized leaflets, price indicators, custom 
mobile apps, reporting tools and many more. 

Key Information Highlights

 

Industry: 
Marketplaces for used heavy machinery

Project duration:
15 years (Ongoing)

Team Size: 
13 specialists

Technologies: 
• ASP.Net Core / MVC / WebForms, React, HTML, CSS
• LESS, jQuery, Bootstrap, Exalead, SQL Server, etc.

Services:          
• Analysis
• Architecture and software design
• Back-end and front-end software development
• Database management
• User testing
• Deployment
• Security auditing and compliance
• Mobile app development
• Technical support and maintenance
• Digital marketing services & support



Product Overview Requirements
Over the past few years, the ArtSoft 
Consult team has been involved in 
numerous major client projects aimed    
at elevating the platform to a new level. 
Today, it functions as a Platform as a 
Service (PaaS), enabling the creation of 
customized solutions tailored specifically 
to meet the needs of its end-clients.

This transformation has positioned the 
platform not just as a marketplace but as 
a comprehensive service provider, 
offering unique, client-centric applications 
and services.

The client requested a platform capable 
of creating webshops or inventory 
management systems (IMS) for its 
dealers, each tailored to their specific 
requirements. 

The inventory management system (IMS) 
needed the ability to import/export data 
from various platforms and to configure 
customized workflows for each dealer.    
It was also essential for items to be able 
to be published on different sales 
channels and platforms and for the 
system to integrate complex 
organizational hierarchies with roles that 
could be configured according to each 
organization's needs.

 

● Building a PaaS to allow creation    
of custom web-shops and inventory 
management systems (IMS) for its 
dealers

● Integrate all kind of tools with the 
IMS (e-mail tool, PDF publisher, etc.)

● Connecting the IMS with other 
platforms and services

● Building custom mobile apps

● Developing new features

● Maintenance of the main platform

Our added value



Challenges
A major challenge was to build a core system 
that could be tailored, to fit the different 
needs of clients who manage their data in 
various ways. We had to make sure each part 
of the system is robustly built and could be 
easily changed, aiming for a setup that could 
be adjusted or expanded based on the 
different needs of particular end-clients.

One example is the search feature that could 
be tweaked with various filters for each 
client's specific requirements. Another robust 
approach is designing a feature for showing 
machine listings, which could display different 
kinds of information depending on what each 
dealer client wants.

With this approach, we had to ensure all the 
features work well together. This emphasizes 
the complexity of the design of a system that 
can deal with large amount of data and to 
meet diverse needs.

 



● Introducing automated solutions for 
calculating taxes and shipping costs, 
taking into account the varying 
regulations and costs in different 
countries.

● Designing the platform architecture     
to be highly scalable, ensuring it could 
handle increasing volumes of users  and 
transactions without compromising 
performance.

● To protect user data and transactions, 
we implemented enhanced security 
measures, including encryption and 
secure APIs.

The ArtSoft Consult team works closely 
not only with our client development 
team but also with professionals from 
other fields in the process of designing, 
developing, enhancing and maintaining 
dedicated solutions tailored to the needs 
of our client’s end-customers.

Our partnership began when it was just a 
regional marketplace. Through the 
collaborative development of innovative 
solutions, the platform has evolved into a 
global leader in the market for used heavy 
machinery.

Here are some of the key solutions we've 
contributed to during our journey:

● Developing a feature that allows     the 
marketplace to support multiple 
languages, making it accessible to 
users worldwide and enhancing its 
global reach.

Provided Solutions

 

● Integration of a real-time currency 
conversion system, allowing users to 
view prices and conduct transactions 
in their local currency.

● Incorporating various global payment 
gateways into the platform, ensuring 
secure and seamless financial 
transactions for users from different 
countries.

● Creating customizable dashboards 
for sellers, enabling them to manage 
their inventory, track sales,and 
analyze performance metrics tailored 
to their specific needs.

● To improve user experience, we 
implemented advanced search and 
filter options, making it easier for 
buyers to find products or services 
based on specific criteria such as 
location, price and ratings.



● Recognizing the importance of mobile 
users, we optimize the platform for 
mobile devices, providing a seamless 
experience for users accessing the 
marketplace on the go.

● To ensure full localization, the 
marketplace operates in 42 languages 
to offer a local experience no matter 
where the user is coming from.

Provided Solutions

 



“ArtSoft Consult's specialists have a self-guided, 

proactive attitude. We, on the customer side, 

always have the feeling that we are working with 

our own people even though they are contracted.”

- IT Manager

“[...] I have had the pleasure to work close with 
many of the Artsoft Consult team and there are       
a lot of stars provided both in IT and also in 
Marketing. It has been a pleasure to work with 
Artsoft and you have been part of the success that 
we have created in our organization, growing from 
a small company into an international player in 
used equipment market. Continue the great work 
you have done [...]” 

- Managing Director

 

Client Words



ArtSoft Consult is a trusted partner in the IT industry, providing 
tailored solutions to address your unique business challenges.

With our proven expertise our team delivers innovative solutions 
and development services.

Drawing from years of experience and industry insights, we 
deeply understand this industry and we look forward to working 
with your business.

For more details on our services and team, please contact us.

Let’s get in touch

 

Str. Eugen Ionesco, nr. 1A
Cluj-Napoca, Romania, 400357

www.artsoft-consult.ro  

office@artsoft-consult.ro

         +40 0264 403 662

+40 0264 403 489

https://www.artsoft-consult.ro/contact
http://www.artsoft-consult.ro/
mailto:office@artsoft-consult.ro

